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NEWEST RELEASE OF FILETRAIL SETS NEW STANDARD IN GLOBAL PHYSICAL 
RECORDS MANAGEMENT AND FILE TRACKING  

 
FileTrail 4.0 extends product leadership through technology innovation and improved usability 

 
San Jose, CA – April 15, 2010 – FileTrail, a global leader in physical records management 
software and RFID tracking solutions today announced the release of FileTrail 4.0.  This new 
release extends the company’s leadership by delivering key advancements across three 
product dimensions: architectural leadership, global applicability, and usability for end-users. 
The new release gives clients more ways to reduce costs, ensure compliance, and streamline 
processes related to managing and tracking physical records.   
 
Key highlights of the 4.0 Release: 
 

• Architecture leadership – FileTrail 4.0 leverages a pure services architecture (SOA) 
built on .Net Framework 4. Further, a complete and fully documented SDK is 
available that allows FileTrail customers and partners total flexibility to design new 
applications, enhance existing 3rd party applications, and to develop custom 
integrations and clients as needed for their unique environments. 

 

• Global applicability – Localization of language, date format and time zones can all be 
personalized for each user. FileTrail 4.0 is available in English, French, Spanish, 
German, Arabic, and Portuguese.  Further, clients and partners can easily configure 
the browser-based client to add any additional languages required for their unique 
environment. As a configurable user-level setting, one server can support a 
multitude of different language preferences. 

 

• Web 2.0 Standards – End user adoption is key to successful software and 
technology deployments.  FileTrail 4.0 includes Web 2.0 tools that lead to a 
dramatically improved and streamlined user experience. These technologies put 
more information in the users hands and provide more continuity as they work 
through their tasks in FileTrail.   
 

“ This new release, from a technical stand point and a user experience, allows us to deliver a 
truly global solution. Now if a company is managing active records in a departmental file room 
or archived records stored off site anywhere in the world, they now have knowledge of what 
exists, its exact location, and assurance that it has been handled correctly per company policy  
- all this information from within any system.” said Darrell Mervau, President of FileTrail.   
 
“FileTrail has consistently delivered value to our organization in terms of the quality of their 
solutions and the commitment to our success,” says Ember D. Krumwied, CRM, of Investco 



Financial Corporation. “Investco has been a customer for three years and we appreciate 
FileTrail’s advancement of their product and the continual investment they put into their 
product line. This 4.0 release provides additional tools and allows them to continue to be a 
partner for us, helping solve our Physical Records Management needs for years to come.” 
 
“With over 400 clients and 1,800 RFID sites managed around the globe, we have truly unique 
visibility into the records management and tracking challenges across multiple industries and 
across multiple continents”, says Tom Pemberton, VP of Marketing at FileTrail.  “We used this 
valuable insight to create a game-changing set of capabilities that we’re rolling out in 4.0.  This 
is an exciting time for FileTrail.”   
 
 
 
About FileTrail Inc. 
FileTrail is the industry-leading provider of records management software and RFID tracking 
technology for the office environment. Founded in 2000, and based in Silicon Valley, FileTrail 
has worked with over 400 leading organizations across the public and commercial markets to 
deliver file management and tracking solutions that reduce cost, ensure compliance, and 
streamline business processes. Through FileTrail’s deep community of resellers and service 
partners, coupled with our flexible deployment and hosting model, FileTrail solutions are 
available to customers worldwide. Visit www.filetrail.com to learn more. 
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